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Welcome |_ew Clients

The new clients signed in Q3 2007 include: -
A PRC manufacturing company
A trading company

1 existing clients upgraded their HRMS to Podium5/3

In order to ensure we have sufficient manpowerprade all existing clients system with the new

Employment Ordinance amendment announced in Jly,20e need to delay the contract signing
with some prospects.
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Major_ “vents

User Group meeting and 28 Anniversary

This function was held on September 7 2007 in M&oim Hong Kong Hotel.

Care

Sharing

During this event, we reviewed MRC's client retention rate.



From the above statistics, MRC had a retentionof84%.

Out of which, 12% of customers leave MRC are beyoandcontrol — due to cease of operation,
M&A or have to use a global HRMS. Thus, since 1980ly 7% of our client stopped continue
using MRC product and services.

The software modification complaining to Employméridinance amendment (effective July 13
2007) was completed in late September. The modtiicecalculates the leave pay amount (both
deduction and payment) in accordance to the nemdla. The software modification / operation
step were sent out / discussed with all MRC cliemis further discussed during user group meeting.
For those client under our maintenance contraetstitware upgrade is free and MRC only charge
for services provided for installation, testing draining.



Celebrating MRC 20" Anniversary — staff party



Wing'’s Birthday Party

Jerry Chong resigned and will be leave MRC by entuty 2007. After working in MRC for over 3
years, Jerry decided to take over his family bussn&IRC is glad to see this major move for Jerry
and wish him to run his family business succesgfull



